Committed internet provider as niche
player in real estate

“We started out in real estate and that’s also how we approach things. We had our first internet node in the Rembrandt Tower in Amsterdam. And we don’t call ourselves ‘Utelisys The
Real Estate Internet Company® for nothing,” explains Hans Bodewus, managing director of the company. Utelisys has ACM registrations, making it a fully-fledged Dutch telecoms
company and niche player, with an additional subsidiary in Spain. With its roots in real estate, Utelisys not only thinks about making life easier for building owners, but also for end
users - residents and office tenants - and about building-related systems.

“Residents, for example, have direct access to the
building-wide and interference-free Utelisys Managed
WiFi®-netwerk, just by scanning a QR code,” explains
Bodewus. Because Utelisys has a different starting point
from the market leaders, they have more to offer real estate
parties such as housing associations, building owners and
managers. “From the beginning, we have tried to integrate
technology as much as possible with telecommunications
and the internet,” says Bodewus. “We think internet access
is as important as heating, water and electricity, and supply
all the hardware and services to make everything work
as integrally as possible. This ranges from fibre, routers,
firewalls, switches and WiFi access points to managed
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internet and WiFi concepts: all for the benefit of end users”

Utelisys speaks the language of real estate, and knows
how building owners and managers think. This enables
them to respond to contemporary (housing) trends, such
as new compact housing forms with high-quality shared
spaces and facilities, Living as a Service and diverse
communities, such as co-living, co-creation and housing for
different generations and target groups.

Own network, own management

“The difference with the market leaders is that, in
the case of residential buildings, these parties focus on
individual connections in these buildings, the typical
consumer model. We interconnect high-quality fibre-optic
connections on our own redundant core network within
several data centres, rather than using district exchanges as
in typical consumer services,” Bodewus explains. “Utelisys
is a fully-fledged, independent internet service provider
(ISP). With our building-centric approach, our telecoms
switch is in the building’s technical room: from there, we
distribute the internet signal to the individual homes.
Based on its own network and management, Utelisys
can therefore guarantee a high-quality internet signal -
including with identical upload and download speeds,
known as symmetrical connections. This is essential if you
work a lot in the cloud.

“Through our congestion-free fibre-optic connections to

the data centre environment, we can easily respond to the
growing bandwidth needs within the buildings - not only
for residential units, but also for building-based systems.”

A diversity of projects

This manifests itself in various project types, including
new construction, modular projects or transformations.
For example, the large-scale mixed-use project SPOT
Amsterdam, which was provided with a total of 1,100 WiFi
access points via Utelisys Managed WiFi®. And the MRIJA
project in Vlaardingen, where 12 modular residential
buildings for over 1,000 Ukrainian displaced persons have
been fitted with 400 WiFi access points. “Mixed-use means
that offices are also included in the programme,” explains
Bodewus. “We particularly specialise in buildings housing
various community-oriented user groups. In doing so, we
also focus on mid-rent alongside rented social housing.

For example, with the project SPOT Amsterdam for our
client and investor Aegon Levensverzekeringen, in close
cooperation with Amvest Investment Management. As well
as Greystar’s OurCampus/OurDomain (1,750 WiFi access
points), and most recently the - unique in the Netherlands
- completely wooden building The Urban Woods in Delft.
But also housing associations such as De Alliantie, De Key
and Eigen Haard”
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Internet is just as important as heating, water and

electricity.

Unique proposition

Bodewus provides more details on the products and
services of Utelisys. “We provide fully managed internet
services, making life easier for building owners, managers
and end users alike, and we proactively monitor these
services.” Utelisys Managed WiFi® is a unique proposition in
the market, due to the building-wide WiFi cloud approach.
What exactly does that mean? If a building owner opts for
Utelisys to provide WiFi within the residential units, all the
common areas are also provided with WiFi. These include
community spaces, sports facilities, hospitality areas, roof
terraces and car parks. Within the building, residents can
move wherever they like based on their unique password
and their own secure private network within the WiFi
cloud, and bring their own WiFi with them. Because of
the advanced management, no mutual disruptions occur
between WiFi access points, and thus there is no weakening
of the WiFi signal. “As an Elite partner, we work with high-
quality enterprise WiFi equipment based on Qualcomm
chip technology from leading brand Ruckus, also well-
known in the demanding Hotel sector, including for our
customers Hotel Casa
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Amsterdam and Leonardo Hotel Amsterdam Rembrandt
Park,” Bodewus added.

Building-related systems

As well as being able to provide residents and office
tenants with superfast and reliable internet - through WiFi
or wired - Utelisys also supplies building-related systems,
measurement and control technology, security and access
systems and digital signage.

“Among other things, we also provide parking systems
and building intercom systems with internet - at SPOT
Amsterdam, for example,” explains Bodewus. Through
our network, we facilitate connectivity, enabling a
building owner to make savings. The building owner
also benefits from a single point of contact, free repair
and/ or replacement of faulty hardware. And at fixed and
transparent monthly subscription fees, with financing also
possible”

Provada 2026
Utelisys will be present at Provada and looks forward to
welcoming you to its stand to get further acquainted.
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